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Our Partner

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/
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Why this course?

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/



4

Why this course?

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/https://www.gonjoy-africa.de/reise/wanderreise-durch-namibia/
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Why this course?

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/https://www.outdooractive.com/
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Why this course?

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/

Tourism & Sustainability

 Tourism doesn’t just depend on 
sustainability – it actively shapes it.

 Few industries influence both supply 
and demand-side sustainability as 
strongly as tourism

 “Tourism sits at the intersection of 
impact and responsibility and can 
push lifestyles in either direction

https://ourworldindata.org/grapher/per-capita-co2-international-flights-adjusted
https://www.lifeinnorway.net/norway-suspends-outdoor-travel-campaign-after-
overtourism-protests/#google_vignette
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Why this course?

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/

Digital Tools & Decision-Making

 Digital platforms don’t just inform 
choices, they shape them.

 The customer journey in tourism 
is increasingly digital,  and so is its 
impact.

 What users see, filter, and 
prioritize online defines what they 
consume offline
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Our goal in this course: Challenge Outdooractive

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/

 Do digital tourism platforms promote sustainable decisions, or do they merely create the 
illusion of sustainability?

 Can platforms like Outdooractive make sustainability a user-driven factor in decision-
making?

 Our task: 
> Identify and design sustainability features and evaluate them using the Kano 

model.
> Develop recommendations for Outdooractive on how to better implement 

sustainability from the user’s perspective.
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Course structure & Assingment

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/

 Try: Explore the platform from launch through the end of September

 Learn: 
> 4 x 90 min lecture block
> Concept of sustainable tourism, background information on existing sustainability 

features within the platform and the Kano model as a UX methodology

 Research: Applying the Kano Method to our task

 Assignment
> Documentation of the Kano method used
> Recommendations for action
> Collected data

 A laptop and internet connection is required for this module!
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Your takeaways

Quelle: https://www.klook.com/de/activity/13372-lions-head-sunset-hike-cape-town/

 Understanding the concept of sustainable tourism
 Understanding the basics of user experience (UX) and the Kano model
 Systematically analyzing and prioritizing user needs
 Learning to apply the Kano model to develop sustainable platform features
 Providing recommendations for sustainable features on the platform

https://bikepacking-adventures.com/outdooractive-app-tourenplaner/
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Thank’s for your attention!

Any questions?


	Sustainable Tourism Through �User-Centered Platform Development
	Our Partner
	Why this course?
	Why this course?
	Why this course?
	Why this course?
	Why this course?
	Our goal in this course: Challenge Outdooractive
	Course structure & Assingment
	Your takeaways
	Thank’s for your attention!

